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"The Learning Center" in Full Swing
After a successful grand opening
this summer, we are excited to use
the full potential of The Learning
Center, as fall approaches. As you
may know, The Learning Center is
our new expansion, providing The
Insurance Place with the space and
means to help educate you on the
intricacies of Medicare and other
interesting topics.
During Medicare open enrollment,
October 15th to December 7th, we
will have meetings covering the
complexities of Medicare and
insurance products. We know that
Medicare can be hard to understand,
and we are committed to helping you
take charge of your Medicare
insurance. Our professionally trained
staff and Agents will be presenting
Medicare Advantage products for
2018; they can help you find the
insurance plan that is right for you.
We think that these meetings are
crucial to anyone on, or entering
Medicare in the next year.
Attendance is free and we advise
bringing friends or family who could
benefit from knowledge about
Medicare or other insurance policies.
Check our full schedule on the
enclosed pages.
Once open enrollment ends, we will
be switching the focus of The
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Learning Center to talks and
informational meetings that cater
towards your interests. We have
some ideas in mind, but ultimately
we want to know what you’re
interested in, and what you’d like to
learn more about. This isn’t strictly
Medicare/insurance related; any
topic is open for consideration and
we would like your input so we can
better address your desires.

Fall 2017

Oregon Health Insurance
Marketplace
Not only do we deal with climate change in
nature, we have seen the climate shift in the way
the Federal Marketplace Exchange operates in
2017. There are more stringent rules and
deadlines.
We thank each of you for your cooperation and
patience as we learn how to deal with this new
climate of difficulty. We have worked closely
with the Oregon Insurance Division liaison, as
well as Rep. Peter DeFazio’s office, in some
cases.

As we utilize The Learning Center in
the coming months, please let us
know what you think of our newest
expansion and what you would like
to see from us. We are here to help,
and your feedback helps us serve
you better.

Congress is back in session now, and you may
hear more about proposed changes. In Oregon
the individual insurance carriers continue to
shrink their coverage areas. In Lane county, we
will have only one individual carrier for 2018.
Providence will offer three standardized plans
here: Standard Bronze, Standard Silver and
Standard Gold plans.

Blake Henning

We will be calling and sending out postcards
again in late October to our policyholders so that
we can meet with every one of our clients in a
timely fashion.
Individual open enrollment runs from
November 1, 2017 to December 15, 2017 for a
January 1, 2018 effective date. This is a six
week window of opportunity to renew or change
plans for 2018. Only special “Life Change
Events” will qualify for enrollment after Dec. 16th.
We will have extended hours at our office to
service our policyholders. Laura Powell, Kristy
Henning, Mike Reddy, Cody Aucoin and Eikeem
Barron will meet with our major medical clients.
Please keep your email address and account
open to use for the 2018 renewal. Also, be
formulating your anticipated household income
for 2018 when we meet in November.
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Emergency Checklist for Seniors
Almost every month, we learn about one of our clients having
an emergency. We want to help however we can, but we are
bound by privacy rules. Often, we’re not sure who we can call
for our clients, or who is calling us about their loved one.
This is a helpful checklist of useful information to keep in one
place. We all hope we’ll never need it, but when it is needed,
having it all close at hand can be a lifesaver:
1. Doctors’ names, their specialties, and their phone
numbers.
2. List of all medications being taken and what the
prescriptions are for.
3. Medical insurance and prescription plans or cards, and
identification numbers.
4. Health insurance agent’s name and phone number.
5. Durable Power of Attorney - a legal document that gives
one the authority to handle legal and financial issues if
one’s parent or elderly relative becomes incapacitated.

estate attorney, or bank representative.
9. Names and phone numbers for people to notify in case of
an emergency - such as close friends and relatives who
might be able to help out with things like pets and mail.
10. Names and contact information for local clergy, if you
might desire pastoral care.
This information should be placed in the home in an easy-tofind location. A copy should also be given to a trusted family
member, care-giver, or friend who agrees to keep it for you.
If you speak a second language, have this information in both
languages to share.
Ronnie Friedland, Care.com
At The Insurance Place, we sometimes do keep family
members’ names and numbers in your file. If there is
someone we can talk to legally and call regarding changes in
your insurance policies, please let us know.

6. Health Care proxy - a legal document that gives someone
the authority to make medical decisions for their parent or
elderly relative.
7. Specification of your wishes about resuscitation orders,
and other advance directives.
8. Basic financial records - a list of assets, account numbers
and names, and contact information for financial advisors,

Please join us in supporting our community to
help fight hunger. With your help we can provide
families and children with more nutritious food.
Please bring one nonperishable food item when
you meet for your annual review or attend one of
our Learning Center Meetings. Thank You!

Meet our Team
Cody Aucoin, Agent, Customer Service
Cody is one of our newest agents; getting licensed

Michael Reddy, Owner, Agent

just this summer. He will be working to provide service

Laura Powell, VP Sales, Agent

to Medicare clients as well as individuals interested in
major medical products.
As a native of Eugene, Cody has often stuck close to
home. After graduating from Willamette High School

Kaye Johns, Agent

he received his Bachelors degree at Northwest Christian

Doug Money, Agent

University. He moved to Tacoma for a short, two-year

Kristy Henning, Agent

stint, working construction and serving in a Missions
School. There he focused on helping under-privileged
communities. With this experience, he attained an
affinity for travel. His most memorable time was spent
in Dublin, appreciating the greenery, as well as an
occasional Guinness.
In his free time Cody enjoys reading, particularly in
the fields of theology, philosophy, and psychology. He
also enjoys sports; playing soccer regularly with his
friends on a city-league team.
Cody can be reached at: cody.tiplace@gmail.com
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Maria Jaimes, VP Operations, Agent

Kelly Oristano, Customer Service, Agent
Cody Aucoin, Customer Service, Agent
Eikeem Barron, Agent
Ashley Powell, Assistant
Diana Rodriguez, Assistant
Maria is bilingual, so if you have friends or
family that need assistance in Spanish, give us
a call.

541-485-6676

Annual Notice of Change (ANOC)
Last year I received an Annual Notice of Change from my
Medicare Advantage Plan. Will I get one this year? What
should I do with it?

covered under your Medicare Advantage or Part D plan.
Also, make sure you know and understand how much you
will pay out of pocket for your health care services.

The Annual Notice of Change (ANOC) is an important notice
sent each year to people who have a Medicare Advantage
MA Plan or a Medicare Part D Prescription Drug
Plan. Insurance Providers send these notices to their
members every year to notify them of cost and benefit
changes that will take effect starting January 1st of the
following year. If you currently have a Medicare Advantage
Plan or a Part D Prescription Drug Plan, you should receive
this notice by September 30th of this year. If you haven’t
received it by now, you should contact your plan to ask for it.

If there are changes to your costs and benefits that could
raise your costs or get in the way of getting the health care
you need, you may want to think about making changes to
your Medicare coverage during Fall Open Enrollment. Fall
Open Enrollment runs from October 15 to December 7
every year. If you make changes to your Medicare coverage
during Fall Open Enrollment this year, they will go into effect
on January 1, 2018.

The Annual Notice of Change is typically mailed along with
the plan’s yearly Evidence of Coverage (EOC) Notice. A
plan’s EOC provides a more comprehensive explanation of
its costs and coverage in the following year. Remember that
plans can make changes every year to costs and benefits,
from changing copays to changing which providers and
pharmacies are in-network or out-of-network. In reviewing
the Annual Notice of Change, make sure that the providers,
services, and drugs that you need are still available and

Medicare Meetings
Call to RSVP as seating is limited!
Please see the enclosed flyers for our
Medicare Advantage Plan Sales Meetings. If
you are confused about Medicare, or have a
friend, relative or neighbor who will be going
on Medicare in the next year, these meetings
will be very beneficial. One of our licensed
sales representatives will teach you about
Medicare Parts A, B, C and D, and the
benefits of a Medicare Advantage plan. The
flyers list the represented product, date and
time.
NOTE: Prescription coverage changes each
year for every plan. If you would like us to
check your prescription drugs to see if they
are covered for the new year, please give us
a call.
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Even if you review these notices and decide that there won’t
be any major changes to your Medicare coverage in 2018, it
still might be helpful to look at other Medicare options and
compare them to your current plan. Another plan in your
area might offer health and/or drug coverage at a better
price than what you currently pay.
Medicare Rights Center
To learn more about different Medicare coverage options,
consider coming to one of our fall meetings or give us a call.

Education Classes:
Medicare 101
Tuesday, December 19, 1:30 PM
Agent, Laura Powell presenting
How Not to Become a Fraud Victim
Tuesday, January 9, 10:00 AM
Detective, Brian Antone, Springfield Police
Department
Power of Attorney, Trusts, Wills
Tuesday, February 13, 10:00 AM
Elder Law Attorney, Don Dickman & Mike
Reddy
Medicare 101
Tuesday, March 13, 1:30 PM
Agent, Laura Powell presenting

Our Agents are
Independent Brokers, which
means we can offer a wide
range of insurance products
from many different
companies, resulting in the
best product for your specific
needs.

The Insurance Place
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Do You Know Someone with Hearing Loss?
"What?” “Huh?” “Pardon me?” “Stop mumbling.” Does
this sound like you or someone in your household? It
could be significant hearing loss. According to the
Hearing Loss Association of America, 48 million
Americans report some degree of hearing loss. Only
20% of these seek treatment, even though untreated
hearing loss is linked to depression, fatigue, anxiety,
isolation, memory loss, and cognitive issues.
Research from the University of Colorado indicates that
any kind of untreated hearing loss is likely to result in
degradation of brain function. Research from Johns
Hopkins University found individuals with mild hearing
loss are twice as likely to develop dementia as those
with normal hearing.
One of the reasons many do not seek treatment is the
fact that most insurance does not cover hearing exams
or hearing aids, including Medicare. This is
unfortunate, since research connects untreated hearing
loss to so many health concerns and quality of life.
Doctors of Audiology (Au.D.) specialize in the
diagnosis and treatment of hearing loss. If you suspect
any hearing difficulties, it is important to seek
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evaluation by a Doctor of Audiology. You want a
professional to give you a proper diagnosis and
recommended treatment.
Is medical treatment a possibility for improving hearing
ability? Is a hearing aid an option? Are there other
assistive listening devices that would be more
appropriate? Do not accept hearing loss as “normal
aging,” and do not trust your hearing to anyone but a
certified, licensed, trained audiologist to guarantee the
best solutions.
Call Hearing Associates at 541-686-3505 to schedule
your diagnostic audiological
evaluation.
Happy Hearing!!

Sandi L. B. Ybarra, Au.D.
Doctor of Audiology

806B A Street, Springfield OR 97477
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